Infinity Insurance
End of Year Survey

This is an anonymous survey; no need to sign or write your name.  I am looking for information to better the class.  Your answers will assist me in preparation for the next school year.

1. Would it be beneficial to cross train students to perform several jobs within the Virtual Business to accommodate absenteeism? 

2. Would cross training provide students with a better understanding of what it takes to operate a business?   

3. Provide suggestions on making the workflow operate more efficiently:

4. In your opinion, what areas required more in-depth study?

5. In your opinion, what there an area given too much focus?
6. In your opinion, what is more important to a Virtual Company, making money or winning awards?

7. A service, such as Infinity Insurance is intangible; this presents a different narrative than operating a product based business. What suggestions would you give to a new class about operating a service vs. product type business?  What is your recommendation on my leading the class to make that decision?
8. How would you rate the performance of the Human Resource Department?  

a. If you were a student adding mid-year to the class, did you feel welcome? 

b. Did you receive an orientation to the class/business?

c. Did you receive adequate training for your job?

d. What suggestions do you have to help a student adding the class mid-year?
i. For the student:

ii. The Business:

9. What did you like about your job?

10. What did you not like about your job?

11. What did you like most about the company?

12. What did you like least about the company?

13. What would you change first if you were in charge?

14. If you could have taken a different position in the company what 
would it have been and why?
15. Suggestions to improve the class/business:  (Please feel free to 
be brutally honest.)

16. Highlights of class for you:

17. Even Better If: 
